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A MESSAGE FROM OUR BOARD CHAIR, DEANNA STEBLYK:

With belts tightening all over Calgary in view of the current state of the local economy, it is easy to forget financial challenges can
also have a direct impact on our city’s beloved companion animals. Struggling families, who find they can no longer afford to care
for their pets, may face the difficult choice to surrender them, driving up the number of animals who arrive at Calgary Humane
Society (CHS) looking for a new home. At the same time, fundraising to support these animals becomes tougher, as notfor-profit
organizations compete for a shrinking pool of charitable donations.

The Board of Directors is therefore proud to share the results of a successful year at CHS in this Annual Report. Despite local
challenges, our outstanding team of staff and volunteers managed to control expenses, achieve budgeted goals, and still provide
the very best of love and care to all of the needy critters who passed through our doors in 2015.

As always, none of it would be possible without our members and benefactors. We are more grateful than ever for your continued support, and promise to
honour that support by continuing to help as many animals as we can. Thank you for everything you do!' We look forward to working with you in 2016.

D = ‘S%

Deanna Steblyk
Chair of the Board of Directors

A MESSAGE FROM OUR EXECUTIVE DIRECTOR, CARRIE FRITZ:

2015 was a tough year for Calgarians and Calgary Humane Society felt the impact at the
shelter. When families are struggling fo make ends meet, it can sometimes be the animal in the
home who is the first to suffer.

While many not-for-profit organizations were anticipating a decrease in programs and services
pending the outcome of fundraising initiatives for the year, it was the goal at Calgary Humane
Society to not only maintain programs and services during this difficult time, but to improve
and enhance what we were able to offer the Calgary community. We were able to accommodate a greater number
of animals in our Pet Safekeeping program; we were able to increase the reach of our Protection team with additional
staffing resources; we increased the scope of work we were able to do in our Animal Health department to improve the quality of life for animals in our care; and
in 2016 we will be reinitiating our clinic pick up service and cat trapping program.

We were able to accomplish all of this thanks to the unbelievable support of our donors, members, volunteers and staff. Calgary Humane Society is so incredibly
fortunate to have such a committed and dedicated group to carry out our mission. So it is with our deepest gratitude, we thank you for your support over 2015
and into 2016. | look forward to working with you all as we continue to strengthen our impact in the community and continue this very important work of helping
as many animals as we can.

@=

Carrie Fritz
Executive Director
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ABANDONED 263
PHYSICAL ABUSE 178
HOT CAR 60
DIRTY CONDITIONS 86
FOOD/WATER/SHELTER a1
FOOD 64
WATER 44
SHELTER 236
GROOMING 38
INJURED 8
MEDICAL CARE 293
OVERCROWDING 15
INSPECTION 5
POISONING 17
OTHER 86

TOTAL INVESTIGATIONS 1,434
ANIMALS SEIZED 2,496
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HUMANE EDUCATION/
COMMUNITY OUTREACH

The mission of Humane Education is simple: to promote compassion, empathy and respect for all living things. Humane Education is about creating a better tomorrow by
fostering responsible and compassionate citizens who work towards creating a world without animal cruelty, abuse or neglect. In 2015 Calgary Humane Society’s Humane
Education team brought the values of kindness and empathy to 13,856 school-aged children in Calgary and surrounding areas through tours, birthday parties, summer camps,
school presentations and field trips. 52 classes visited the shelter for a half-day field trip program and 193 in-school presentations were provided by our department educators
in classrooms across the city. In 2015 Humane Education also received a very special donation to create a subsidy program for field trips thanks to the generosity of Ms. Joan
Snyder. Thanks to this new fund, hundreds of children will receive the opportunity to learn more about CHS in 2016.

When not in schools, Humane Education staff were hard at work providing community outreach at various events around the city. In 2015 we increased the number of events
we attended and engaged approximately 8,789 people in conversations about CHS and animal welfare. Staff and volunteers had a wonderful time at the Calgary Cat Show,
Lilac Festival, Market Collective, Petapalooza, Inglewood Sunfest, Marda Gras, Global Fest, Calgary Pride Festival (including the first ever CHS entry into the Pride parade) and
Spruce Meadows International Christmas Market. As we look forward to 2016 we continue to look at new opportunities to engage with the Calgary community!

HUMANE EDUCATION PROGRAMS DELIVERED IN 2015

o s s s B

FIELD BIRTHDAY
PROGRAMS TRIPS PRESENTATIONS PARTIES

50 100 150 200 250 300 350
TOTAL CHILDREN ENGAGED

2014: || /27| o
2015:/38561
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FACEBOOK LIKES 31,815 ||
PAGE ENGAGEMENT 169,917
r TOTAL REACH 1,681,727
é TWITTER FOLLOWERS 5,194
L YOUTUBE VIEWS 795,840 .
' 2 INSTAGRAM FOLLOWERS | 7,028
BLOG PAGE VIEWS 124,172 &4
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AMOUNT OF MONEY SAVED THROUGH VOLUNTEER EFFORTS

2014: $7/6,09/50
2015: $303,028.88

*Dased on a wage of $14/nr

12 Annual Report 2015
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Mac: An Invisible lliness

Mac was just two months old when he came to Calgary Humane Society with a big problem - a badly broken leg. When Mac arrived he was quickly rushed back to our
animal health clinic for an emergency examination of his injuries. Looking at Mac's x-rays, shelter veterinarians were shocked by the severity of the break. Mac’s leg could not
be fixed with a cast - he would need surgery.

Thanks to the generosity of our donors, Calgary Humane Society is well-equipped to handle most animal health needs in shelter, but in Mac’s case a very complicated

orthopedic repair was needed, requiring specialized knowledge and equipment not available at CHS. At many shelters, this kind of care would be out of reach, but at CHS

our 'Phoenix Fund’ allows our most complex cases to get the medical care they need. An orthopedic specialist reviewed Mac's x-rays and booked him in for surgery the very

same afternoon. Mid-afternoon, our department head of Animal Health received a phone call from the specialist clinic. Something was not right with little Mac. Puppies can

come in with broken legs for a number of reasons, but in Mac’s case he had an invisible health problem that nobody could predict — osteopenia with

osteonecrosis. This meant Mac was missing most of the calcium in his bones making them very fragile. Mac'’s soft bones meant his -

leg could not be repaired or saved.
Poor Mac had so little calcium in his bones his remaining legs could not support his body weight /

and were starting to bend. It was crucial for Mac to regain his bone sirength and the Animal -
Health team was ready to help. First, veterinarians had to figure out why Mac's bones

were so weak. Mac's bone issues could come from malnutrition or a genetic

condition, but veterinarians found a clue in his previous vet records and
surrender information. Mac's previous owner had never owned a puppy
before and had not researched puppy nutrition. Instead of feeding
Mac a balanced diet, the previous owner reported feeding Mac
only rice and chicken because Mac appeared to like these
foods. This diet did not contain the calcium and other
minerals Mac's growing bones needed, causing them
to become weak and soft. CHS veterinarians created
a new feeding and physical rehabilitation plan
for Mac and a request was sent to CHS foster

parents to fake on the care of this special

puppy-

After months of nutritious food, gentle
exercise and continued veterinary
monitoring, Mac made an amazing
recovery. In late 2015 Mac found
a loving home with a family who
understand his needs and are
committed to providing him with
continued care.

Precious: An Emergency Surgery

Precious was like many dogs who come to Calgary Humane Society. At five years old, Precious had already produced several
litters of puppies, but breeding had taken a terrible toll on her. Precious was surrendered to CHS after developing severe issues
with her mammary glands. On admission, Precious had a large open wound and signs of infection. Staff were told Precious had
given birth to puppies just a month earlier, but her puppies had already been separated from her.

Precious received an emergency examination by one of our veterinarians as soon as she arrived at the shelter. Animal Health
performed a physical exam, reviewed Precious’ previous vet records and completed a full blood panel. The exam revealed that
Precious would need extensive surgery to prevent the spread of infection and repair her damaged mammary glands. Precious was
booked for surgery early the next morning, but our veterinarian was concerned about leaving Precious alone overnight so arrangements
were made to send Precious to a 24-hour clinic where she could be monitored and receive pain medication as needed.

14 Annual Report 2015




Ginger: A Declawing Gone Terribly Wrong

Meet Ginger! She is a sweet, sassy and social calico cat who won over everyone who met her at Calgary Humane Society. Known for her charming and talkative nature,
Ginger made sure every staff member, volunteer and visitor to Calgary Humane Society knew she was not to be ignored! Ginger had an amazing story to tell - the story of a
declaw surgery gone terribly wrong.

Ginger came to Calgary Humane Society as an owner surrender from a family who no longer wanted cats in the house. Like all animals admitted to CHS, Ginger was booked
for a veterinary exam with our Animal Health team to ensure she was healthy and ready for adoption. For the majority of animals admitted to the shelter, the veterinary exam
is a routine health monitoring procedure that involves a physical check up, vaccines and deworming, but Ginger’s examination was anything but normal. Ginger's previous
owners had her declawed, but the surgery had not been done properly. Ginger had a claw sticking out of the top of her paw and the bones in her foot did not feel normal
for a declawed cat. X-rays revealed abnormal bone and claw growth as well as severe tendon contraction in Ginger’s feet. When Animal Health staff had Ginger
walk, they noticed she could not walk normally and it appeared very painful. Ginger was given pain medication and scheduled for
surgery to fix her damaged paws.

Ginger received surgery at CHS to remove the extra bone and claw fragments in her toes and her feet
were carefully repaired. To prevent further pain and injury, Ginger received medication, her
feet were carefully bandaged and she was placed into our heated recovery kennels to
keep her comfortable. Ginger's feet were checked regularly to ensure they were
healing well. Staff noticed Ginger was reluctant to walk on her front feet due
to the years of pain she had experienced, so veterinary staff suggested
sending Ginger to a foster home where she could recover and learn

F " H I I " to walk again at her own pace.
rOI I l e o Ginger recovered well with the added love and care
of her foster parent. She became an outgoing and
" " social cat who loved to ‘talk’ to her foster parent
II.O OO Ye regularly. CHS veterinarians could hardly believe

the transformation they saw in Ginger on her

return. No longer in pain, this kitty was ready
to take on the world!

Today, Ginger is thriving in a new home

The next morning Precious received the surgery that would repair her injuries and start her on the road to a pain-free life. with a family who understands the
Following surgery, our veterinarians carefully monitored Precious to ensure her wounds were healing well. While in shelter, care required for declawed cats.
Precious was showing signs of stress due to her separation from her puppies and all of the changes in her life. As Animal Health Ginger needs fo avoid jumping from
staff took care of Precious’ physical health, our Behaviour team stepped in to look after her mental health. Behaviour staff worked high places and will need regular
regularly with Precious, giving her attention and training to keep her mind busy as she recovered. While working with Precious one monitoring for arthritis and paw

of our Behaviour staff noticed that Precious loved to ‘shake a paw’ and ‘hold hands’, a trick that quickly won over everyone's heart! pain, but otherwise Ginger is
Precious made fast friends with everyone who met her. enjoying a happy and healthy life

as a well-loved family pet.
After several weeks of medical care, Precious was ready for the next stage of her journey - it was time to find a home. Precious moved
to our adoption floor and staff began the task of finding her a new family. After ten days in adoption, Precious found her happily ever
after with a family committed to providing her with all the love and care she needs. Today, Precious is living the life she deserves as a
cherished family pet.

Annual Report 2015
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Rio & Sherman Found a Happy Ending through Tragedy

Rio and Sherman came to Calgary Humane Society after experiencing an unimaginable loss - their owners were killed in a tragic house fire. In the aftermath of the fire, family
members knew Rio and Sherman’s owners had requested both pooches be brought to CHS if anything was to happen. Rio and Sherman arrived at the shelter in June 2015 and
while both canines were timid and confused, their loving personalities immediately won over the hearts of staff.

Rio and Sherman spent several months at Calgary Humane Society receiving daily walks, plenty of attention and, for Rio, much-needed medical care. Sherman, aside from
being deaf, was in great health but unfortunately his brother Rio had several significant issues requiring specialized medical care, including an MRI. Initially staff wanted to
keep Rio and Sherman together, but given Rio’s medical concerns a frial separation was done and we discovered that Rio and Sherman could be happy in @ home as single
dogs. As spring faded into summer, Rio received the care he needed and Sherman waited patiently to find a home.

In the summer of 2015, some amazing news came in. Family members of Rio and Sherman’s original owners had found a family friend who wanted to adopt Sherman! Rio, on
the other hand, still had major medical challenges. Concerned for Rio’s health, the family members discussed Rio’s case with their vet and made the decision to bring Rio home
to live out his remaining days with them. Rio and Sherman are now living happily in their new homes and enjoy the occasional playdate.

Rio and Sherman’s story is amazing, but it becomes even more incredible. Knowing that a plan was in place for Rio and Sherman to come to CHS in the event of a tragedy,
their owners made arrangements for a financial gift to be made to the shelter from the estate to help with the cost of care. Calgary Humane Society would have been there for
Rio and Sherman no matter what, but by making an estate gift Rio and Sherman’s owners will continue to make a difference in the lives of countless animals in need.

From "Hello"
1o "Goodbye"

Wilson Was Given A Second Chance \
Wilson was found under the porch of a kind Calgarian who noticed Wilson had a serious injury and rushed him to Calgary

Humane Society. When Wilson arrived, our Animal Health team leapt into action to discover what was wrong with the tiny tabby
kitten. Wilson was in rough shape with a broken front leg and a nasty abscess on his back paw. Our Animal Health team provided
Wilson with medication and scheduled him for x-rays to check on his broken leg.

N

Thanks to the generous support of our donors, at Calgary Humane Society we are able fo pursue the most appropriate surgical option for every animal.

Each year at CHS several animals receive orthopedic surgeries needed to repair broken bones offering the best chance for a paindree life. In Wilson’s case,

the x-rays revealed a dire situation. Wilson's infected back paw was likely the result of an animal bite and his front leg also harboured a hidden infection. The
infection in Wilson's front leg had already destroyed much of the bone in his elbow joint, making an orthopedic repair impossible. Amputation would be Wilson’s
best chance at a normal life.

Wilson received his amputation in January of 2015 and went on to recover well in a foster home. When he returned to the shelter he was a playful, curious and friendly
kitten who quickly won over the hearts of everyone who met him. After spending only a couple of hours in adoption Wilson met his perfect match and went home with a new
loving family. Today Wilson's early challenges are a distant memory and he is enjoying life on three paws as a pampered indoor feline.
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s U I I o R I E Rs Calgary Humane Society gratefully acknowledges the following supporters:

Individuals

Alexander S. Shachnowich
Alfred Sorensen

Alicia Grayson

Alicia Quesnel

Amanda Pankonin

Amber New

Andrew and Cathy Avramenko
Angela M. MacDonald
Anne Bell

Annie Freeze

Anthony Lawson

Aubrey Amante

B. J. Horn

Barbara E. Cotton and Peter J.
O’Brien

Betty Lesourd

Binnion Rees

Bonnie Butler

Brian and Brenda MacNeill
Bridget A. Damps

Bruce and Sandy McBean
Bryon and Carmen Chomey
Cara Brown

Carla Stoever and Kevin L. Power
Carleigh Young

Carol M. Ellergodt

Carol Yanke

Catherine L. Skulski
Catherine Waters

Cathy Bjorndalen and Paul
Sudlow

Cheryl Kendall

Cheryl L. Nauta

Chris and Darlene Hampson
Chris Burton

Christopher Gerdts

Conrad Mueller

Cory Stewart

Craig Senyk

Curtis L. Mayert

Dale Sutherland

David and Monique Wright
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David Lamont

David R. Cook

David W. Fesyk

Deanna and Harvey Steblyk
Deborah Barrett

Deirdre Gorman

Deon Querido

Devin Pezzin Enns and Matt Enns
Diana Hanevelt

Don Nord

Donalda and Gary Bentham
Donna I’Amarca

Elaine and Paul St Clair
Eliza Ng and Paul Wong
Emily Boggis

Eunice Heiken

Evelyn and Clinton Lariviere
Evelyne Wagner

Frances and Dee Goble
Frances and Ken Rickbeil
Francis Coward

Gale McCall

Gary and Kathleen Koehler
Geoffrey Shorten

George Shehata

Glen E. Sveinson

Gloria J. Kelly

Gordon Anderson

Grant and Patricia Allen
Gwendolyn M. Grier
Heather Peters

Heather Stewart

Heather Woods

Heidi Phipson

Helen and Arne Hansen
James and Paula Griffiths
James and Theresa Jenkins
James Upshall

James Wilson

Jan Van Hal

Janet Kully

Jean and Raymond Kittlitz
Jean Draper

Jeff Campbell

Jenny Mew

Joan C. Snyder

Joan Majeau

Joe Olfert

Joel Douglas

John and Pam Barber
John and Sheilagh Langille
John Bowlen

John C. Bonnycastle
Joseph and Janine Ferguson
Judith Dwarkin

June B. Daley-Fox and Lawrence
Fox

Karen Hawke

Karoline Schumann
Katherine Leys

Katherine Wagner

Kathy Escalante

Katie Guenther

Keith and Cindy Szabo
Kevin Grice

Kimberley Mervyn

Larry and Karen Benke
Larus and Irene Thorarinson
Laura Hatch

Laurie L. Johnston
LaWanda Wilson

Leanne Perry

Leslie Holmes

Lisa Sherwood

Lori A. Tomczak

Lorna Bennett

Luc Chartrand

Lyn Sikes-Abra

Lynn and Kent Grant

Lynn and Vern Hult

Lynne Herzog

Lynne I. Reynolds

Lynne Maher

M. Luise Merk

Marcia Buchholz
Margaret Stanfield
Marilyn and Joseph Dobson
Marilyn Jamieson

Marilyn Mclachlan
Marina Foster

Marlo Brausse

Marsha Burrill

Mary and Ralph Biden
Mary E. Lundberg
Maurice and Nicole McCaig
Mel Trebell

Melanie Smit

Melody A. Maskell
Michael McCabe and Richard
Burcham

Michael Powell

Michele Horne

Michelle L. Kempenich
Mieke Seville

Miriam Carey

Muoi and Anthony Leong
Murray C. Marshall

Neal and Loretta McMillan
Neil Horne

Nicole Johnston

Pam Webber

Pamela Whaley

Patricia and Lucio Riccio
Patricia Davidson
Patricia Rudneu

Patrick and Tracy Brennan
Patrick Maguire

Paul B. Myers

Paula Sceviour

Philip Schulz

R. Dean Peterson
Rachelle Stenhouse
Raymond Mah

Reginald Salter

Rhonda Johnston

Ricardo and Elizabeth
Giammarino

Rick and Barb Wilson
Robert and Anne Hobbs
Robert Boyd

Roderick J. Ashburner
Roger and Debbie Bloom

Ronald Schlenker

Rory and Vicki Polson
Rosemary Hunt

Sandra and Earl Hawkes
Shanna Benson

Sharon Golins

Sheila Ball

Shelley and William Filipski
Shirley and George Viertelhausen
Simon Edwards

Stacey Beck

Stacy Petriuk

Stephanie Coreman
Stephanie Scoft

Stewart Brightman

Sue, Finn and Drew Van Niekerk
Sue Scully

Susan Chapman

Susan Mathieu

Susan Reiser

Susan Simpson

Teresa and Wayne Lentz
Thomas T. Dance

Tia and Michael Esber
Tonii Roulston

Tracey Mulhall

Tracy and Paul Hotchkiss
Victor and Anne Jircik
Vincent Gabriel

William Hutchinson
William J. Bornyk

Yuk Chun Leong

Estates

Estate of Andrea Gail Colahan
Estate of Beatrice Caroline
Gamblin

Estate of Bonita Jane Schafer
Estate of Brenda Joyce Brayton
Estate of Corinne Ison

Estate of Dennis Edward
Thompson

Estate of Faye Lorraine Mortimer




Estate of Gordon Robert Sibley
Estate of Hank Krol

Estate of Hazel Josephine Melhuish
Estate of Helen Napora

Estate of Jean Patricia Cox

Estate of Jeanette Sutherland

Estate of Joan Gertrude Keusch
Estate of Joyce Pearce

Estate of Marion Elizabeth Pearce
Estate of Michael Anthony Stanford
Estate of Nicholas Chrusch

Estate of Phoebe Pauline Thorvaldson
Estate of Rita Lynn Rollins

Estate of Robyn Alyce Brown

Estate of Shirley Rose Shires

Estate of Violet Smeal

Estate of William Donald Ross

Foundations

Anne Marie Peferson Legacy Fund at The
Calgary Foundation

Anonymous Donor Designated Endowment
Fund at The Calgary Foundation

BP Foundation

Calgary Humane Society Fund at The
Calgary Foundation

Canadian Online Giving Foundation
Cenovus Employee Foundation

Chinook Foundation

Crist Family Foundation

Dr. Jocelyn P. Mandelstam Foundation
DT Kayra Fund at The Calgary Foundation
Elmer & Penny Harbridge Fund at The
Calgary Foundation

Encana Cares Foundation

FirstEnergy Community Foundation
Georgina Sawyer Memorial Foundation
Gerald Hipple Family Foundation
Gibson Family Fund at The Calgary
Foundation

Gillis Family Charitable Fund

JC Anderson Family Foundation

John and Elsie Collins Foundation
Kenneth & Hilary Pischke Charitable

Foundation

Labarre Family Fund at The Calgary
Foundation

Leonard and Faigel Shapiro Family Fund at
The Calgary Foundation

Maja Foundation at The Calgary
Foundation

Mcleod Law LLP Fund at The Calgary
Foundation

Olympia Charitable Foundation

Private Giving Foundation - TD Waterhouse
RBC Foundation

Ruth Elizabeth Craig Fund at The Calgary
Foundation

Sadee Family Fund at The Calgary
Foundation

Strategic Charitable Giving Foundation
The Calgary Rotary Clubs Foundation
The Congram & Woloschuk Family
Charitable Foundation

The Gale Family Charitable Foundation
The Hindle Family Foundation

The HOP Foundation

The Shawana Foundation

United Way of Calgary and Area, Donor
Choice Program

United Way of Fort McMurray

United Way of Greater Toronto

United Way of Peel Region

United Way of the Alberta Captial Region
Viewpoint Foundation

William & Constance Topley Fund at The
Calgary Foundation

Organizations

1050693 Alberta Ltd. o/a Tail Blazers
Franchise

423529 Alberta LTd. O/A Curlers Corner
897032 Alberta Inc.

Abex Brokerage Services Inc.

Annapolis Capital Limited

Aqueduct Foundation

ARC Financial Corporation

Associate Veterinary Clinics Ltd.
ATB Financial

ATCO Energy Solutions Ltd.
ATCO Gas

ATCO Ltd.

ATCO Pipelines

ATCO Structures & Logistics
Bingo Barn

Bonavista Energy Corporation
BP Foundation Inc.

Calgary Airport Authority
Calgary Chinatown Lion’s Club
Calgary Honda

Canadian Greenfield Technologies Corp.
Canadian Pacific Railway
CDMV

Cementec Industries Inc.
Cenovus Employee Foundation
CIBC World Markets Inc.

City of Calgary - Animal & Bylaw Services
ConocoPhillips Canada

Corex Resources

Crave Cookies and Cakes Inc.
Dartnell & Lutz

DP Consulting Services Ltd

DS Oil Limited

Durando Resources Corporation
EECOL Electric Corp.

Elbow River Marketing Ltd.
EnCana Corporation

Fidelity Investments Canada ULC
FirstEnergy Capital Corp.
Freehold Royalties Partnership
Husky Energy

Kinette Club of Stampede City
KPMG MSLP

Labbe-Leech Interiors Ltd.
Mcleod Law LLP

Mood Pursuit Corp.

MSH International (Canada) Lid.
Ontario SPCA

Our Lady Of The Evergreens School
Palomino Smokehouse

Pario Management Corp.

Pasley Enterprises Ltd.

Pengrowth Energy Corp.

People Engaged In (P.E.l.) Benevolent
Activities Association

Preventous Collaborative Health

QV Investors Inc.

Riley’s Reproductions O/A Rilities Social
Club

Rocky View County Cultivating
Communities

Rogers Insurance Ltd.

Servus Credit Union

Shape Property Management Corp.
Shaw Communications Inc.
Smuggler’s Group

St. Cecilia School

Stan Poulsen Trucking Ltd.

TELUS

Tom Harris Cellular

TransCanada Pipelines Ltd.
TransCanada Social Club

Trotter & Morton Facility Services Inc
Vets To Go Inc.

Warner Bros. Canada

Western Financial Group Inc.
Westmount Charter School

Calgary Humane Society gratefully acknowledges all of our generous donors, many of whom wish to remain anonymous.

We sincerely apologize for any names that have been inadvertently omitted.
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Deloitte LLP
#700 Bankers Court, 850 Second Street S.W.
Calgary, ABT2P OR8 Canada

Tel: (403) 267-1700

INDEPENDENT AUDITOR'S REPORT e

To the Members of
Calgary Humane Society for Prevention of Cruelty to Animals

We have audited the accompanying financial statements of Calgary Humane Society for Prevention of Cruelty to Animals, which comprise the statement of financial position
as at December 31, 2015, the statements of revenue and expenses and changes in fund balances and cash flows for the year then ended, and a summary of significant
accounting policies and other explanatory information.

Management’s Responsibility for the Financial Statements: Management is responsible for the preparation and fair presentation of these financial statements in
accordance with Canadian accounting standards for not-for-profit organizations, and for such internal control as management determines is necessary to enable the
preparation of financial statements that are free from material misstatement, whether due to fraud or error.

Auditor’s Responsibility: Our responsibility is to express an opinion on these financial statements based on our audit. We conducted our audit in accordance with
Canadian generally accepted auditing standards. Those standards require that we comply with ethical requirements and plan and perform the audit to obtain reasonable
assurance about whether the financial statements are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the financial statements. The procedures selected depend on the
auditor’s judgment, including the assessment of the risks of material misstatement of the financial statements, whether due to fraud or error. In making those risk assessments,
the auditor considers internal control relevant to the entity’s preparation and fair presentation of the financial statements in order to design audit procedures that are
appropriate in the circumstances, but not for the purpose of expressing an opinion on the effectiveness of the entity’s internal control. An audit also includes evaluating the
appropriateness of accounting policies used and the reasonableness of accounting estimates made by management, as well as evaluating the overall presentation of the
financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our qualified audit opinion.

Basis of Qualified Opinion: In common with many not-for-profit organizations, Calgary Humane Society for Prevention of Cruelty to Animals derives a significant

portion of its revenue from donations and fundraising, the completeness of which is not susceptible to satisfactory audit verification. Accordingly, our verification of these
revenues was limited to the amounts recorded in the records of Calgary Humane Society for Prevention of Cruelty to Animals and we were not able to determine whether any
adjustments might be necessary to revenue, excess of revenue over expenses, assets and fund balances.

Qualified Opinion: In our opinion, except for the possible effects of matters described in the basis of qualified opinion paragraph, the financial statements present fairly,
in all material respects, the financial position of Calgary Humane Society for Prevention of Cruelty to Animals as at December 31, 2015, and the results of its operations,
changes in fund balances and its cash flows for the year then ended in accordance with Canadian accounting standards for not-for-profit organizations.

ﬁﬂ/{a .If‘!tﬂ'_u i f:-P

Chartered Professional Accountants, Chartered Accountants
March 30, 2016
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Calgary Humane Society for Prevention of Cruelty to Animals

Statement of revenue and expenses and changes in fund balances year ended December 31, 2015

General Operating Fund Capital Fund Restricted Fund Total
2015 2014 2015 2014 2015 2014 2015 2014
$ $ $ $ $ $ $ $
Revenue
Donations and fundraising 2,633,901 2,736,395 139,886 125,668 81,760 14,000 2,855,547 2,876,063
Bequests 2,152,571 4,704,287 - - - 183,626 2,152,571 4,887,913
Investment income 2,023,441 996,802 - - - - 2,023,441 996,802
Programs and services 1,878,409 1,910,714 - - 690 360 1,879,099 1,911,074
City of Calgary contribution 246,000 246,000 - - - - 246,000 246,000
Gain on sale of tangible capital assets - - 5,800 3,650 - - 5,800 3,650
Unrealized (loss) gain on marketable securities  (1,025,751) 390,172 - - - - (1,025,751) 390,172
7,908,571 10,984,370 145,686 129,318 82,450 197,986 8,136,707 11,311,674
Expenses
Wages and employee benefits 4,285,633 3,883,824 - - - - 4,285,633 3,883,824
Operating 1,151,420 1,206,865 - - 74,251 - 1,225,671 1,206,865
Fundraising (Note 9) 417,159 433,779 - - - - 417,159 433,779
General and administrative 662,943 819,355 - - - - 662,943 819,355
Amortization - - 623,368 598,517 - - 623,368 598,517
6,517,155 6,343,823 623,368 598,517 74,251 - 7,214,774 6,942,340
Excess (deficiency) of revenue over
expenses 1,391,416 4,640,547 (477,682) (469,199) 8,199 197,986 921,933 4,369,334
Fund balances, beginning of year 11,941,773 8,712,745 10,752,544 9,808,516 249,843 53,565 22,944,160 18,574,826
Interfund transfers (Notes 2 and 8(a)) (69,982) (1,411,519) (2,724) 1,413,227 72,706 (1,708) - -
Fund balances, end of year 13,263,207 11,941,773 10,272,138 10,752,544 330,748 249,843 23,866,093 22,944,160

The accompanying notes to the financial statements are an integral part of this financial statement.
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General Operating Fund Capital Fund Restricted Fund Total
2015 2014 2015 2014 2015 2014 2015 2014
$ $ $ $ $ $ $ $
Assets
Current assets
Cash 1,181,467 1,361,066 - - 66,495 66,422 1,247,962 1,427,488
Accounts receivable (Note 2) 360,586 423,844 - - - - 360,586 423,844
Inventory (Note 2) 56,968 50,133 - - - - 56,968 50,133
Prepaid expenses 173,923 94,987 - - - - 173,923 94,987
Due from (to) other funds (Note 2) (3,284,316) (3,394,972) 3,184,391 3,388,067 99,925 6,905 - -
(1,511,372) (1,464,942) 3,184,391 3,388,067 166,420 73,327 1,839,439 1,996,452
Marketable securities (Note 3) 15,332,715 13,837,282 - - 164,328 176,516 15,497,043 14,013,798
Tangible capital assets (Note 4) - - 7,087,747 7,364,477 - - 7,087,747 7,364,477
13,821,343 12,372,340 10,272,138 10,752,544 330,748 249,843 24,424,229 23,374,727
Liabilities
Current liabilities
Accounts payable and accrued
liabilities (Note 2) 531,042 411,040 - - - - 531,042 411,040
Deferred revenue (Note 5) 27,094 19,527 - - - - 27,094 19,527
558,136 430,567 - - - - 558,136 430,567
Fund balances
Unrestricted (Note 6) 4,757,255 3,416,435 - - - - 4,757,255 3,416,435
Restricted for endowment purposes (Note 7) - - - - 45,000 45,000 45,000 45,000
Invested in tangible capital assets - - 7,087,747 7,364,477 - - 7,087,747 7,364,477
Externally restricted (Note 8(a)) 1,920 79,991 - - 285,748 204,843 287,668 284,834
Internally restricted (Note 8(b)) 8,504,032 8,445,347 3,184,391 3,388,067 - - 11,688,423 11,833,414
13,263,207 11,941,773 10,272,138 10,752,544 330,748 249,843 23,866,093 22,944,160
13,821,343 12,372,340 10,272,138 10,752,544 330,748 249,843 24,424,229 23,374,727

Approved by the Board

L = 5%
fuda. Jﬁn?’%v

Director

Director

The accompanying notes to the financial statements are an integral part of this financial statement.
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2015 2014
$ $
Operating activities
Excess of revenue over expenses 921,933 4,369,334
Items not affecting cash
Gain on sale of marketable securities (1,420,037) (697,413)
Unrealized loss (gain) on marketable securities 1,025,751 (390,172)
Gain on sale of tangible capital assets (5,800) (3,650)
Foreign exchange gain (228,152) (20,610)
Amortization 623,368 598,517
917,063 3,856,006
Changes in non-cash working capital
Accounts receivable 63,258 (99,854)
Inventory (6,835) 3,132
Prepaid expenses (78,935) 6,310
Accounts payable and accrued liabilities 120,002 91,011
Deferred revenue 7,567 (57,396)
1,022,120 3,799,209
Investing activities
Proceeds on sale of tangible capital assets 5,800 3,650
Purchase of tangible capital assets (346,638) (408,184)
Proceeds on sale of marketable securities 19,321,920 14,225,325
Purchase of marketable securities (20,182,728) (17,830,458)
(1,201,646) (4,009,667)
Net decrease in cash (179,526) (210,458)
Cash, beginning of year 1,427,488 1,637,946
Cash, end of year 1,247,962 1,427,488

The accompanying notes to the financial statements are an integral part of this financial statement.
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1. Nature of operations

Calgary Humane Society for Prevention of Cruelty to Animals (the “Society”) is a not-for-profit
organization that was incorporated under the Alberta Societies Act in 1922. The Society is a registered
charity as defined under paragraph 149(1)(f) of the Income Tax Act, and therefore is not subject to
income tax. The mandate of the Society is to improve the welfare of animals through programs and
services in sheltering, education, protection and advocacy.

2. Significant accounting policies

The financial statements have been prepared in accordance with Canadian accounting standards for
not-for-profit organizations (“ASNFPQ”) and include the following significant accounting policies:

Fund accounting

The Society follows the restricted fund method of accounting. Activities of the Society are segregated in
the following funds:

i)  The General Operating Fund accounts for the Society’s program delivery and administrative
activities. This fund reports unrestricted resources, restricted operating grants and other internally
restricted amounts.

ii) The Capital Fund accounts for the assets, liabilities, revenues and expenses related to the Society’s
tangible capital assets. This fund reports both internally and externally restricted funds.

iii) The Restricted Fund accounts for the assets, liabilities, revenue and expenses of the Society’s
endowment funds, and its internally and externally restricted funds.

Pledges receivable

Pledges receivable are not recorded in the Society’s financial statements as there is no assurance that
they will ultimately be collected. Pledges are recorded in the financial statements when they are
received.

Inventory

Goods for resale are recorded as inventory and are recorded at the lower of cost and net realizable
value. Cost is determined using the average-cost method, and net realizable value is determined using
the current estimated selling price less the selling cost. The estimated selling price takes into account
management’s best estimate of the most probable set of economic conditions.

The cost of inventory recognized as an operating expense amounted to $155,625 (2014 - $123,466).
Due from (to) other funds

Due from (to) other funds represents amounts owed between certain funds. These interfund balances
are non-interest bearing and have no fixed terms of repayment.

Tangible capital assets

Tangible capital assets are recorded at cost. Donated capital assets are recorded at fair market value at
the date of contribution. Amortization is reported in the Capital Fund and is recorded using the
straight-line method at the following annual rates, intended to recognize the cost of the assets over their
expected useful lives. In the year of acquisition, amortization is taken at one half the standard rates:

Buildings and landscaping 5%-10%
Equipment and furniture 20%
Automotive equipment 15%
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Significant accounting policies (continued)
Impairment of long-lived assets

Tangible capital assets are tested for impairment whenever events or changes in circumstances indicate
that an asset can no longer be used as originally expected and its carrying amount may not be fully
recoverable. An impairment loss is recognized when and to the extent that management assesses the
future useful life of the asset to be less than originally estimated.

Financial instruments

The Society recognizes its financial instruments when the Society becomes party to the contractual
provisions of the financial instrument. Financial instruments are recorded at fair value on initial
recognition. Freestanding derivative instruments that are not in a qualifying hedging relationship and
equity instruments that are quoted in an active market (i.e. investments) are subsequently recorded at
fair value. All other financial instruments are recorded at cost or amortized cost, unless management
has elected to record at fair value. The Society has not elected to carry any such financial instruments at
fair value.

Transaction costs related to financial instruments measured at fair value are expensed as incurred.
For all other financial instruments, the transaction costs are added to the carrying value of the asset or
netted against the carrying value of the liability and are then recognized over the expected life of the
instrument using the straight-line method. Any premium or discount related to an instrument measured
at amortized cost is amortized over the expected life of the item using the straight-line method and
recognized in the statement of revenue and expenses and changes in fund balances.

With respect to financial assets measured at cost or amortized cost, the Society recognizes in the
statement of revenue and expenses and changes in fund balances an impairment loss, if any, when it
determines that a significant adverse change has occurred during the period in the expected timing or
amount of future cash flows. When the extent of impairment of a previously written down asset
decreases and the decrease can be related to an event occurring after the impairment was recognized,
the previously recognized impairment loss is reversed in the statement of revenue and expenses and
changes in fund balances in the period the reversal occurs.

Revenue recognition

Restricted contributions related to general operations are recognized as revenue of

the General Operating Fund in the year in which the related expenses are incurred. All other restricted
contributions are recognized as revenue of the appropriate restricted fund, or if no restricted fund exists,
they are recognized in the General Operating Fund using the deferral method of accounting.

Unrestricted contributions are recognized as revenue of the General Operating Fund in the year
received or receivable if the amount to be received can be reasonably estimated and collection is
reasonably assured.

Programs and services and fee for service revenue are recognized when the related service is provided.

Investment income includes dividends and interest income, and realized investment gains and losses,
which is recognized as revenue of the General Operating Fund when earned.

Donated services and materials

Donated services and materials are recorded in the financial statements at fair market value when fair
market value can be reasonably estimated and when these items would have otherwise been
purchased. The Society’s programs benefit from substantial services in the form of volunteer time,
which is not recorded in the Society’s financial statements because of the difficulty in determining their
fair value.




Significant accounting policies (continued)
Foreign exchange

Transaction amounts denominated in foreign currencies are translated into their Canadian dollar
equivalents at exchange rates prevailing at the transaction dates. Carrying values of monetary assets
and liabilities reflect the exchange rates at the statement of financial position date. Gains and losses on
translation or settlement are included in the determination of excess of revenue over expenses in the
statement of revenue and expenses and changes in fund balances for the current period.

Income taxes

The Society is registered as a charitable organization under the Income Tax Act (the “Act”) and as such
is exempt from income taxes and is able to issue donation receipts for income tax purposes. In order to
maintain its status as a registered charity under the Act, the Society must meet certain requirements
within the Act. In the opinion of management, these requirements have been met.

Use of estimates

The preparation of financial statements in conformity with ASNFPO requires management to make
estimates and assumptions that affect the reported amounts of assets and liabilities and disclosure of
contingent assets and liabilities at the date of the financial statements, and the reported amounts of
revenue and expenses during the reporting period. The most significant of these estimates are related to
the recoverable amount of the Society’s accounts receivable, the amortization period for and potential
impairment of tangible capital assets, accrued liabilities and potential contingencies. Actual results could
differ significantly from the estimates. Management reviews these estimates on a periodic basis and,

if required, makes adjustments prospectively.

Government remittances

As at December 31, 2015, the Society had government remittances recoverable of $30,685
(2014 - $29,571) and government remittances payable of $Nil (2014 - $Nil).

Presentation and reclassification of prior year balances

Certain prior year balances have been reclassified to conform to the current year’s financial statement
presentation. The net earnings balance remains unchanged.

Marketable securities

Marketable securities are recorded at fair market value. Market values are obtained from fund
managers. Marketable securities comprise investments in Canadian and foreign equities and mutual
funds. As at December 31, 2015, the cost of the marketable securities was $14,727,405

(2014 - $12,226,466).

Tangible capital assets

2015
Accumulated Net book
Cost amortization value
$ $ $
Buildings and landscaping 9,391,333 4,477,631 4,913,702
Land 1,550,000 - 1,550,000
Equipment and furniture 1,015,832 566,999 448,833
Automotive equipment 205,373 30,161 175,212
12,162,538 5,074,791 7,087,747
2014
Accumulated Net book
Cost amortization value
$ $ $
Buildings and landscaping 9,353,360 4,002,854 5,350,506
Land 1,550,000 - 1,550,000
Equipment and furniture 881,195 509,390 371,805
Automotive equipment 169,904 77,738 92,166
11,954,459 4,589,982 7,364,477
Deferred revenue
2015 2014
$ $
Humane education programs 11,814 11,041
Behavior classes 7,023 -
Gift cards 8,257 8,486
27,094 19,527
Unrestricted fund balances
2015 2014
$ $
Balance, beginning of year 3,416,435 1,845,880
Excess of revenue over expenses 1,391,416 4,640,547
Transfer (to) from Restricted Fund (72,706) 1,708
Transfer to Emergency Fund (58,685) (120,600)
Transfer to Lundberg Fund - (1,464,244)
Transfer from (to) Capital Fund 2,724 (1,413,227)
Transfer from (to) externally restricted fund 78,071 (73,629)
Balance, end of year 4,757,255 3,416,435
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7. Restricted for endowment purposes 8. Restricted funds (continued)

The amount restricted for endowment purposes is a bequest from Gordon Wright, which has externally (b) Internally restricted funds

imposed restrictions that the resources be maintained in perpetuity. These amounts are internally restricted by the Board of Directors to be held for the following

8. Restricted funds purposes:
(a) Externally restricted funds 201: 201;
Expenses from the restricted funds are restricted by the terms of the respective bequests and are
required to be used as follows: Emergency Fund 1,607,785 1,549,100
e Mary Stuart Gift Annuity - Restricted for the general feeding and care of animals. Estate of Dr. Robert Lundberg 6,896,247 6,896,247
. . ) o Capital Fund 3,184,391 3,388,067
. Ph_oenlx Fund - Restricted for use by the Animal Health department for clinic fees for 11,688,423 11,833,414
animals.
e Shaw Family Fund - Restricted for building upgrades and developing youth education In March 2008, the Board of Directors approved a motion to internally restrict all funds received and
programs. expected to be received from the Estate of Dr. Robert Lundberg for the purpose of achieving the
. . . o strategic goals for the Society.
e Alberta Liquor and Gaming funds - Restricted for use as per gaming licences.
¢ Joan Snyder Fund - Restricted for Humane Education department to be used for educational 9. Fundraising expenses
supplies and youth programs and subsidize fees for children to attend Humane Educations As required under the Charitable Fund-raising Act of Alberta, the Society reports that approximately
tours and presentations. $304,332 (2014 - $241,562) was paid as remuneration to employees primarily responsible for
o Tour Subsidy Fund (previously CIBC Miracle Fund) - Restricted for use to subsidize fees for fundraising in the year.

children to attend Humane Education tours and presentations.
10. Financial instruments
e Animal Health Fund - Restricted in use for the Animal Health department.
The Society, as part of its operations, carries a number of financial instruments. It is management’s

e Camp Subsidies Fund (previously ARC Resources Fund) - Restricted for use to subsidize opinion that the Society is not exposed to significant interest rate, currency or credit risks arising from
tuition fees for children to attend Humane Education summer and winter day camps and these financial instruments except as otherwise disclosed.
clubs.

Interest rate risk
e Benny’s Fund - Restricted for use to subsidize the cost of fostering and training for animals

requiring long-term care and socialization. Interest rate risk is the risk that the fair value of a financial instrument might be adversely affected by a

change in the interest rates. Changes in market interest rates may have an effect on the cash flows

2015 2014 associated with certain financial assets, known as cash flow risk, and on the fair value of certain
$ $ financial assets, known as price risk.
Foreign currency risk
Mary Stuart Gift Annuity 164,328 176,516 'gn currency 1t
Phoenix Fund 55,195 - The Society enters into investment transactions denominated in foreign currencies for which the related
Shaw Family Fund 33,333 - revenue, expenses, cash and marketable securities balances are subject to exchange rate fluctuations.
Alberta Liquor and Gaming 1,920 79.991 As at December 31, 2015, foreign denominated cash and marketable securities were as follows:
Joan and Phoebe Snyder Education Fund 15,000 14,000 2015 2014
Tour Subsidy Fund 8,143 8,803 $ $
Animal Health Fund 5,908 -
Y 287,668 284‘834 Marketable securities 2,497,304 1,974,932

: : 2,502,176 2,426,959
During the year, $50,849 (2014 - $10,266) was transferred from restricted funds to unrestricted
funds, and $123,555 (2014 - $8,518) was transferred from unrestricted to restricted funds. Foreign currency risk is the risk that the fair value or future cash flows of a financial instrument will
Additionally, $2,724 (2014 - $401,650) was transferred from the capital fund to the unrestricted fund fluctuate because of changes in foreign exchange rates. In seeking to manage the risks for foreign
after completion of special projects. exchange rate fluctuations, the Society closely follows exchange rates and management monitors

investment performance monthly.
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Calgary Humane Society for Prevention of Cruelty to Animals

Summary of Revenue and Expense by Program December 31, 2015

Calgary Humane Society for the Prevention of Cruelty to Animals
Summary of Revenue and Expense by Program

December 31, 2015
Summary of Revenue by Program: Summary of Expense by Program:
Animal Care & Comfort 757,092 9.3% Animal Care & Comfort 2,436,677 37.0%
Animal Adoptions 722,976 8.9% Animal Adoptions 592,978 9.0%
Community Outreach 399,031 4.9% Animal Investigation & Protection 449,199 6.8%
Community Grants 246,000 3.0% Community Outreach 1,044,306 15.8%
Investment Income 1,003,490 12.3% Fundraising 825,958 12.5%
Resource Development 2,855,547 35.1% Administrative 755,693 11.5%
Bequests 2,152,571 26.5% Facility 486,595 7.4%
8,136,707 100.0% 6,591,407 100.0%
Amortization 623,368
7,214,774

Animal Care & Comfort

® Animal Adoptions

Animal Care & Comfort m Animal Adoptions : . :
M Animal Investigation & Protection

® Community Outreach Community Grants Community Outreach

Investment Income Resource Development Fundraising

Administrative
Bequests

Facility
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Wolfie Was Neglected All His Life But Has Found A Caring Home

Imagine living a life of constant neglect - a life where simple things like food, veterinary care and safe housing were denied to you. This was
Wolfie's life.

Our Officers first met Wolfie five years ago. Neglected and living with a transient owner who was breeding wolfdog hybrids on the outskirts
of Calgary, Wolfie's condition was unacceptable but did not meet the threshold for charges. In cases like this, officers work with owners to
achieve compliance with the Alberta Animal Protection Act (APA). CHS Officers worked with Wolfie's owner to improve living conditions for
all of the dogs.

While it is always our hope these situations are resolved after the initial investigation, CHS officers will often follow-up after the
investigation to ensure continued compliance. In Wolfie's case, officers had ongoing concerns for Wolfie's welfare and continued to
follow up on Wolfie, performing multiple investigations and enforcing the APA as needed. Over the next five years, CHS officers
worked with Wolfie’s owner to achieve several small victories, including the surrender of the owner’s other wolfdogs.

This year, Wolfie's life was changed forever. During a follow-up investigation Wolfie was found suffering from medical neglect,
and this time the neglect met the threshold for charges. Protection and Investigations officers brought charges against the
owner and Wolfie was seized by Calgary Humane Society and finally provided the care he desperately needed. In
April 2015, after five years of investigation and persistence, officers at CHS were able to see Wolfie off to his new

permanent home where he will be cared for and allowed to live out his life in peace. Charges against Wolfie's
owner are currently pending before the courts.

From "Hello" to "Goodbye"

Sophie Was Provided With Safety

When Sophie came to Calgary Humane Society she had every reason to be

a fearful dog. Heavily pregnant, Sophie was being used for paintball target practice

in a community outside of Calgary when she was discovered and rescued by a Good

Samaritan. Sophie was brought to Calgary Humane Society where she was provided with safety,

security and care for the first time in her life. Safe and sound at the shelter, Sophie gave birth to nine beautiful

puppies.

Raising puppies is no easy job and it is even harder in a shelter environment. Thankfully at Calgary Humane Society we have an amazing and committed
group of volunteer foster parents who are up fo any task! One of our incredible foster parents jumped at the chance to show Sophie the care and love she and her puppies
deserved.

While in foster care, Sophie’s puppies thrived but Sophie’s foster mom noticed some concerns with the mother dog. Sophie was highly anxious and did not appear to be adjusting
well fo her new life. Once Sophie’s puppies were old enough fo find homes, Sophie returned briefly to the shelter and went home with one of our staff members to work on her
anxiety. Our Behaviour team at CHS worked tirelessly with Sophie to address her anxiety through a combination of training, socialization and medication. After months of care,
Sophie found a wonderful family who could offer her the perfect life on an acreage where she could enjoy the safety of being an indoor dog with the freedom to run outside
during the day. Sophie is now safe, loved and has never been happier.



